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Service Design Thinking from five different, yet related, principles.

User-centered: Experience services through the eyes of the customer.

Co-creative: Involve all stakeholders in the service design process.

Sequencing: visualize the service as a sequence of actions that have a relationship
with each other.

Evidencing: visualize intangible services like physical elements.

Holistic: watch the whole area of the service.

Service Design Thinking process is iterative. We need to explore the current situation,
prototype creative solutions, test them on end users and then determine if these
solutions lead to the results we had hoped for.
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email: yc.elaine@g2.usc.edu.tw
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