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Attendance Policy

Student will receive a semester grade of zero for a course if absences from class
exceed one third (12 hrs ) of total class hours.
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Service Design Thinking from five different, yet related, principles.

User-centered: Experience services through the eyes of the customer.

Co-creative: Involve all stakeholders in the service design process.

Sequencing: visualize the service as a sequence of actions that have a relationship
with each other.

Evidencing: visualize intangible services like physical elements.

Holistic: watch the whole area of the service.

Service Design Thinking process is iterative. We need to explore the current situation,
prototype creative solutions, test them on end users and then determine if these
solutions lead to the results we had hoped for.
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Contact Info

email: yc.elaine@gmail.com
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BR Weeks

EEASA Syllabus

1 [(09/08~09/14) félicﬁﬁfjﬁeﬁntation: fundamental knowledge and reasoning
2 [(09/15~09/21) ?STiC??nISIiQrI;:gr?ti?ffffrﬁzientaI knowledge and reasoning
3 (09/22~09/28) Ecﬁsré%f?:i%jﬂation: fundamental knowledge and reasoning
4 ((09/29~10/05) *Czéﬁbzifglgmﬁfiﬁin: conceive

5 |(10/06~10/12) ?U[)%fg&i{r:f)ﬁ;ementation: conceive

6 |(10/13~10/19) ?U[)%f()%ifagrﬁentation: conceive

7 |(10/20~10/26) ?&g%ggﬁiifﬂjﬂ design

8 |(10/27~11/02) iHDquoﬁﬁiéré:plementation: design

9 |[(11/03~11/09) ECﬁtfléba\i/:1%|j;)IJ<;§§,1%FEeAEntation: design

10 ((11/10~11/16) CE ;igéb}fﬁﬁnffﬁﬁoﬁnﬁdesign

11 |(11/17~11/23) ?ﬁfgﬂfﬁementation: design

12 |(11/24~11/30) i:%%f;:;fgta?iaﬁgn

13 [(12/01~12/07) E;;)jljfiifplementation: design

14 1(12/08~12/14) E%é%ﬁ?rﬁfi;entation: implement

15 |(12/15~12/21) gg?o implementation: operate

16 |(12/22~12/28) iul){?gﬁiﬁrzEmeentation: operate

17 |(12/29~01/04) iﬂgﬁﬁiimememauon: operate

18 [(01/05~01/11) |2/ EIERE
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